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I am pleased to present you with MOVE Bank’s 
Annual Report for the financial year ended 
30 June 2019. 

The 2018-19 financial year has been a successful one for 

MOVE Bank, despite significant changes within the banking 

industry and interest rates continuing to remain at historical lows.  

Over the past 12 months we have achieved strong asset growth 

of 9.4% and welcomed record numbers of new members and 

customers as we continue to build a secure and vibrant future 

for your bank. 

We remain focused on delivering sustainable loan growth and 

expanding our business into Victoria and New South Wales. We’ve 

made significant progress with our expansion into the southern 

states, and I am pleased to report that 10% of our loan portfolio 

is now outside Queensland. We have also made good progress 

toward achieving loan growth targets in the last financial year, with 

loans funded up 11.5% on the prior year result. 

The record low interest rate environment, highly competitive 

banking landscape and imposed restrictions on investment lending 

presented challenges to achieving our ambitious growth targets, 

however, we completed a range of initiatives this year that have 

both strengthened our banking operations and laid the foundations 

for sustainable loan growth into the future. 

A key initiative for achieving loan growth was the successful 

establishment of our broker channel. This initiative will allow us 

to provide value to members and customers through accredited 

brokers and assist with attracting new members to MOVE Bank. 

Expansion of the broker channel and our business nationally will 

play a pivotal role in ensuring the success of MOVE Bank now 

and in the future.

The release of the final report from the Banking Royal Commission 

earlier this year shone a light on less favourable practices of 

some listed banks, and I’m sure many of you were concerned by 

its findings. The report clearly showed that decisions driven by a 

culture that puts shareholder profits before people can lead to 

poor outcomes for customers. 

Andrew Haynes
CHAIR

F R O M  Y O U R

Chair 
Andrew Haynes

As a MOVE Bank member, you can feel confident knowing that 

we have a long history of keeping our members’ interests at the 

centre of everything we do. Our role as a responsible lender is a 

key part of this commitment, as is ensuring that members are not 

put at risk of future financial hardship as a result of their accounts 

or facilities. This year we have completed a comprehensive review 

of our members’ accounts to ensure they are still appropriate for 

their personal circumstances. Focusing mainly 

on continuing credit facilities, we assisted many 

members to manage down their debt levels and 

find better solutions to meet their financial goals.

At an organisational level, we took the opportunity 

to review our values and introduced a Code of 

Conduct. We engaged with our staff through 

the development of this code to reinforce our 

commitment to MOVE Bank’s purpose and 

values. Our values, together with our Code of 

Conduct, guide the entire MOVE Bank team to 

ensure we are making decisions that keep our 

members' best interests at heart. 

As part of a review of our overall governance, we implemented 

APRA’s Banking Executive Accountability Regime which saw 

directors and key managers sign up to individual accountability 

statements. We also made changes to better align the remuneration 

framework with our values, with a decision made to remove bonus 

incentives at every level of the organisation. 

The increasing complexity of the financial services industry and 

the introduction of new players within the digital banking space 

has highlighted the need for the Board to expand upon its existing 

skillset. Over the next year, the Board will appoint a director with 

significant banking experience to ensure that we are well equipped 

for the times ahead.

“As a MOVE Bank 

member, you can 

feel confident 

knowing that we 

have a long history 

of keeping our 

members’ interests 

at the centre of 

everything we do.”

From left to right:

Kellie Dyer, Scott Riedel, 

Andrew Haynes (Chair), Andrew Hughes,

Bron Davies and Mick Skinner 

The MOVE Bank BoardAs this is my final report as Chairman, I would like to personally 

thank members for supporting me in my tenure as Director since 

2009 and Chairman since 2016. I would also like to thank my fellow 

directors for their valuable contributions over the last 12 months,  

I have been honoured to lead the Board of Directors and  

MOVE Bank. 

We have achieved an enormous amount over the last year, which 

would not have been possible without the hard work and dedication 

of our CEO, Therese Turner, her management team, and our entire 

staff. I look forward to seeing the results of the strategic initiatives 

and the continuing support of our members in the year ahead.     

Our Board
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Our Community
At MOVE Bank, we are member-owned and understand the important part we 
play in supporting our members and the wider transport community. 

Queensland Rail 

This year we strengthened our longstanding 

relationship with our foundation partner,  

Queensland Rail, working to deliver value across 

several events including Rail R U OK? Day, onsite 

barbeques and education sessions. We are looking 

forward to increasing our involvement with Queensland 

Rail over the next year.  

In addition to helping our members reach their financial goals, during the year we supported our community by 

sponsoring industry events and awards, assisted members during disaster events and delivered education through our 

financial literacy program.  

Townsville Relief Program 

Like many, we were saddened to see the impact of 

February's flooding on the Townsville community. 

In response, we launched the Townsville Relief 

Program to provide assistance to impacted members. 

The program helped relieve some of the pressure 

felt by our Townsville members by deferring loan 

repayments, offering special support with banking 

and important information for insurance claims and 

government assistance.

The Chartered Institute of Logistics and Transport 

Australia (CILTA)

We are very proud to support the next generation of 

leaders in the transport industry, as the sponsor of 

CILTA’s Young Professional of the Year award. 

Your Financial Wellness Program

As part of our commitment to improving the financial 

wellbeing of our members and wider communities, 

we recently launched the Your Financial Wellness 

program. Your Financial Wellness is an online program 

available to all MOVE Bank members and employees of 

our corporate partners to access tools and resources 

to gain an understanding of their financial position and 

strengthen their overall wellbeing.  

CILTA CEO Karyn Welsh (left) presenting Dr Catherine Lou (right) with 

the Young Professional of the Year award, sponsored by MOVE Bank. 

Partnership Highlights

Community Support

Our 
Alliances

From left to right: 

Rachel Young, Jeff Urquhart, Therese Turner (CEO),  

Bernard Luton, Geoff Ryan, Nikki Hutson

The MOVE Bank Executive Team

The latest recipient, Dr Catherine Lou was recognised 

for her significant achievements and contribution 

to the broader transport and logistics industry.  

Catherine joins two other amazing women who 

have taken out this award over the past three years, 

demonstrating that women are certainly leading the 

way in transport and logistics. We look forward to 

continuing our support of CILTA and recognising young 

professionals within transport and logistics. 

Our  
Executive Team
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The last 12 months has been an exciting 
time at MOVE Bank, and I am pleased 
to report we have made some great 
progress on our mission to provide 
members with truly exceptional 
banking experiences.  

We have continued to successfully implement our 

strategic plan, delivering improvements across all 

areas of our operations and enhancing our overall 

member offering with award-winning products, 

highly competitive rates, and an equitable 

fee structure.

 

At the core of our success is our dedicated  

MOVE Bank team, who embrace our member-first 

culture and ensure their interests are at the forefront 

of everything we do. 

Commitment to 
great-value for members
Our commitment to providing members with  

great-value, easy-to-use financial products means 

we are constantly reviewing our offering to ensure 

products have the features our members want at the 

most competitive rates possible. 

Across the year, we expanded our product offering in 

response to member feedback and adjusted some of our 

existing products to ensure they remained competitive. 

This approach has positioned MOVE Bank as a market 

leader, with the design and competitiveness of our 

products continuing to be recognised amongst the 

best in the marketplace. These high-quality offerings 

also attracted a record number of people joining 

MOVE Bank, with 14% of our overall customer base joining 

within the last year.

Our ability to attract new customers is key 

to MOVE Bank’s ongoing success and has 

been one of the main drivers for our increase 

in Total Assets over the year. In addition, we’ve 

worked to ensure that our product offering 

and services are very relevant to the next 

generation of Australians, with almost 50% of 

new people joining MOVE Bank aged between  

18 to 35 years.

Industry Recognition

Over the past twelve months MOVE Bank won a 

total of 14 awards across our range of home loans,  

car loans, personal loans and savings accounts, 

including the prestigious Money magazine 2019  

‘Best of the Best’ award for Cheapest Home Loan- Bank and  

Cheapest Car Loan- Bank. Recent recognition for our 

new car loan also positions it as one of the most awarded 

car loans in the Australian market.

“…they have 

helped my life 

goals become 

a reality.”  

– MOVE Bank 

Member

F R O M  Y O U R

CEO 
Therese Turner

Awards
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We are proud to be recognised as a multi-award-

winning financial institution by all of Australia’s leading 

comparison sites. Each comparison site has its own 

methodology for determining awards, so this recognition 

demonstrates the consistent and outstanding value our 

loans and savings products have to offer.   

New Products

This year we introduced four new products to our 

offering. These products have featured frequently 

in member feedback over the past few years and 

their introduction addressed some prominent gaps 

in our offering:

Low Rate Credit Card

Bonus Saver

2Y Flexi Fixed Rate Home Loan 

5Y Lockit Fixed Rate Home Loan

Not only has the response to these products been 

overwhelmingly positive; they are also playing an 

integral role in attracting new members to 

MOVE Bank. In particular, our Bonus Saver 

proved extremely popular and was a key 

driver of deposit growth. 

Transaction Fee-Free Banking

Last year we committed to deliver  

fee-free banking to a greater number of 

members for their transaction accounts.  

Since implementing this initiative, the number 

of members paying fees on their transaction 

accounts has reduced by 78%, allowing us 

to give back over $300,000 to members this 

year and ongoing. 

Exceptional Experiences

We are a member-owned bank, so our number one 

priority is to ensure we are meeting our members’ 

needs. One of the key ways we gauge how well we 

are doing is by measuring our Net Promoter Score 

(NPS), which asks members to let us know how likely 

they are to recommend us to their friends and family. 

Our members rated us with a positive score of +42.25 

which confirms that members are very satisfied with 

MOVE Bank and compares exceptionally well to the 

major banks whose average score was +2.1¹ . This result 

also shows that members not only trust us to look after 

their financial needs – they trust MOVE Bank to look 

after the people they value most. 

Technology Enhancements

We made several enhancements to our 

technology to ensure that we continue 

to evolve with our members' changing 

needs. In November we launched our new 

responsive website to improve the user 

experience and make information easier 

to find. We also added more functionality 

to our Internet Banking and App services 

and already have more developments 

in the pipeline. We will keep improving 

our digital banking experience over 

the next 12 months and look forward to 

sharing exciting new developments later 

in 2019 which will make banking with us 

even easier.  

¹ Source: Roy Morgan Single Source (Australia) February-July 2019, n=25,046

“MOVE Bank 

is constantly 

keeping up with 

the industry’s 

progressions and 

efficiencies”  

– MOVE Bank 

Member 

“Your customer 

service and 

understanding of 

helping people is 

above and beyond 

any service I have 

received before” 

– MOVE Bank 

Member

2Y

5Y

+42.25
NET PROMOTER SCORE
FOR SATISFACTION & LOYALTY

v.s. major banks average score of +2.1
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Financial
Highlights

NET INTEREST MARGIN

1.91%
CAPITAL ADEQUACY 

20.66% Financial
Highlights

ASSET GROWTH

9.40%
NEW CAR LOAN GROWTH

41.36%

  

Profitable Growth

Our financial performance improved significantly during 

the year, with strong asset growth of 9.4% and an 85% 

increase in operating profit, delivering an after-tax profit 

of $1.7 million. Growth and the turnaround in profitability 

were key focuses, however, these improved results were 

limited by a number of external factors from the broader  

economic environment.

The challenges of record low interest rates, increased 

competition, and lower credit growth placed pressure 

on interest margins and impacted our ability to 

generate revenue at the same levels as the prior year.  

Our decision to deliver fee-free banking to a greater 

number of members also reduced income from  other 

revenue streams. While these decisions delivered 

great member value, it is also important that we 

generate sufficient profit levels to support future 

growth and continued enhancements to our members’ 

banking experience.

We worked to offset the expected decline in 

revenue through substantial reductions in operating 

expenses, delivering cost savings of $1.5 million 

to increase operating profit by $800,000. The 

work began in the prior year with a streamlined 

management structure, with further cost reductions 

delivered through operational efficiencies, 

improved cost and credit control and increased use 

of technology. 

Looking Ahead

The strategic initiatives implemented over the past 2 years 

to improve our costs, operations and competitive position 

have ensured that we are now well placed to navigate the 

record low interest rate environment while continuing to 

deliver true member value to both our borrowers and 

depositors. 

The planning and implementation of these initiatives 

have been delivered by the entire team at MOVE Bank, 

so I sincerely thank the Board, management and staff for 

their ongoing efforts and commitment throughout this 

period of transformation.

In the year ahead, we will continue to improve our 

member value and experience, through a combination 

of personalised service, strong product offerings, and 

enhanced technology and access.
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“I’m proud to 

be a member 

of the MOVE 

community” – 

MOVE Bank 

Member 

Therese Turner
CHIEF EXECUTIVE OFFICER 
MOVE BANK

Demand for loans was strong with overall application 

volumes up 33% on the prior year. New loans provided 

to borrowers were close to $100 million, representing 

an increase of 11.5%. There was also an increase in 

interstate lending, which delivered the Board target 

for 10% of the total lending portfolio to be held outside 

Queensland. Our loan portfolio remained stable at 

$496 million with borrowers choosing to pay down their 

loans at an accelerated rate despite low interest rates and 

MOVE Bank actively assisting members to manage down 

their reliance on continuing credit. 

Increasing the loan portfolio in the current environment will 

be an ongoing challenge and demonstrates the importance 

of accessing new channels. The establishment of our 

broker channel this year was a key priority and will play 

a critical role in our growth strategy, particularly when 

brokers are now settling around 60% of all new residential 

home loans in Australia.  

With strong capital and liquidity levels, we are well 

positioned for stronger lending performance in the 

coming year as we progress our strategy for interstate 

expansion and fully implement our broker channel.  

Future capacity requirements have also been considered 

with new additions to the executive team and a significant 

upgrade to our technology platform planned for  

early 2020.

85% 
INCREASE IN
OPERATING PROFIT

$1.5M 
COST SAVINGS
ACHIEVED

33% 
INCREASE IN
LOAN APPLICATIONS

Industry Support

We’ve continued our focus on social responsibility, 

remaining committed to improving the financial 

wellbeing of employees within the broader rail, 

transport and logistics sector. We value our 

longstanding relationship with our foundation 

partner, Queensland Rail, as well as other key 

alliances with Downer Rail, VLine, rthealth, 

RTBU and associations such as CILTA, VTA 

and QTA.   

In the coming year, we will be increasing our reach 

in providing education to transport and logistics 

employees through an online financial wellbeing 

toolkit. Access to this service will be provided to 

employees of our corporate partners as part of 

their wellbeing programs.    

Finally, and most importantly, I would like to thank all 

members for your ongoing support of MOVE Bank. 

You are the centre of everything we do, and we look 

forward to meeting your financial needs and exceeding 

your expectations for many years to come. 
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BDO Audit Pty Ltd ABN 33 134 022 870 is a member of a national association of independent entities which are all members of BDO (Australia) Ltd ABN 77 050 110 275, an Australian 
company limited by guarantee. BDO Audit Pty Ltd and BDO (Australia) Ltd are members of BDO International Ltd, a UK company limited by guarantee, and form part of the international 
BDO network of independent member firms. Liability limited by a scheme approved under Professional Standards Legislation (other than for the acts or omissions of financial services 
licensees) in each State or Territory other than Tasmania.
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